Announcement Beta Release of AI Chatbot

Al Chatbot (Beta Version)

If you could provide more details about your issue, we can offer a more appropriate response.
First, please select a product, and then let us know your question.

.(3'3). Select your product here!

3D Machine Guidance(Excavator) 3D Machine Guidance(Bulldozer/others) Komatsu iMC Excavator (Type: 10-11)
Komatsu iMC Excavator (Type: 12) Komatsu iMC Bulldozer Dashboard Fleet Rover Edge2 Quick3D

Design 3D Simulation Account, Jobsite Setting
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S EARTHBRAIN AI chatbot (Beta) on our support site!! i

» Before searching or contacting the support center, try our Al chatbot!

Support Site Top Al chatbot (Beta) Page

https://support.smartconstruction.com/hc/ja

Smart Construction Support . My Requests istory  Cortact Support (@ Mike lshikawa 5 Engiish (apan
Smart Construction Support My RequestsHitory  Contact Support (@) Mike lhikawa
Al Chatbot (Beta Version)
Welcome TO Smart Constru Ction Su pport If you could provide more details about your issue, we can offer a more appropriate response.

First, please select a product, and then let us know your question.

Frequently Searched Keywords

C tion Informa tion

@3 Select your product here!

3D Machine Guidance(Excavator) 3D Machine Guidance(Bulldozer/others) Komatsu iMC Excavator (Type: 10-11)

Komatsu IMC Excavator (Type: 12) ~ KomatsuiMC Bulldozer  Dashboard ~ Fleet ~ Rover  Edge2  Quick3D

Design 3D Simulation Account, Jobsite Setting
© Inquiry History Products under © Returns and Exchanges
contract

News
° 11/08/2024 [Smart Construction Fleet Classic] Service Termination

° 07/07/2023 [Improvement Requests] Notice of Change in Flow for Responding to Requests for Improvement to Products (Jul/07/2023) N
© showallnews (Beta)

*AI chatbot is available after signing in.

LAFTL LTI TTLEL ST T LT T LT AL LT EL LTSRS TS LT LA RA A TA LTS LI TSSLT VLS LLLETT AT LTI LTS



S EARTHBRAIN Better usage of AI chatbot (Beta) 2

> The more details you provide, the better answers you’ll receive

©Good Question : ABad Question:
How to automatically link the as-built to the As-built no Purpose in the sentence

dashboard

Smart Construction Support by Requests et s O e shian » o Smart Construction Support p— Orsie ko N
|f Hew Caat | (e ot )

A Chatoot (Beta Version

L o . If you mwwmmemhm oul issue. we can offer & moreq)piuplmernpane
If you could provide more details about your issue, we can offer a more appropiiste response. ok, phiss t @ prodest, end thes fotvs &

First, please select a product, and then let us know your question.

&3 Select your product here!

m & & Now, please enter your question text

& 3 Select your product hare!

- )
& 3 Now. please enter your question text

C
fow o ool Sk e ae ol o Eie dedkborwd ;.- P‘?ﬁeh’nvwwn&mn mnvlmm nce instead of using keywords. This helps us better understand your needs and provide more accurate
nca Thank you very much for your understanding
&3 Toautomatically link the as-buik data to the dashboard ;auneidtclolwh outlined in for bath 3DMG construction
;’ equipment and Komatsu K CTm nstruction equipment Below are the detalled steps for each type o (quvmem
For 3DMG Construction Equipment
1 Ensure Jobsite Information Matches:
& Inthe Sman Construction Dashboard. navigate 1o the setfings and check the Site 1D under “Jobste Info”
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S EARTHBRAIN AI chatbot (Beta) on our support site!! 3

> A growing AI chatbot

There are things it excels at (what it can do) and things it struggles with
(what it can't do).

© Situations where the AI chatbot (Beta version) excels
v' Answering basic questions about product operation and other related information.

v' Answering frequently asked questions (highly recurring inquiries with a proven track
record).

A Things the AI chatbot (Beta version) struggles with (cannot do).
Answering questions with little information (questions where the issue cannot be identified).

Handling follow-up questions (as the current system only supports one-time communication).

> The AI chatbot aims to resolve 40% of all inquiries

Release date
Targeted Response Levels AI Study Area (approximate)

Easy Question. -FAQ Article 560 pages January 2025

@ AI Chatbot(AI)

B Support Site(Self Resolution) -Questions (requests) during the beta period

Common Question -Product Manual (500 pages) Around April

Support Center(Human Support) -Update information (release information) AU

High Level Question -20,000 support center inquiries First half of 2025
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S& eartrsrain - Request for AI Chatbot Usage and Feedback a

Request for Your Cooperation

1.Please start using the AI chatbot!
The more you use the Al chatbot, the smarter it becomes.

1.We appreciate your feedback!

Please provide feedback on the Al chatbot via the following link:
https://forms.office.com/r/a7Xt2WfcMb
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