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Announcement Beta Release of AI Chatbot



1AI chatbot (Beta) on our support site!!

https://support.smartconstruction.com/hc/ja
Support Site Top

*AI chatbot is available after signing in.

AI chatbot (Beta) Page

 Before searching or contacting the support center, try our AI chatbot!



2Better usage of AI chatbot (Beta) 

 The more details you provide, the better answers you’ll receive

◎Good Question:
How to automatically link the as-built to the 
dashboard

▲Bad Question:
As-built no Purpose in the sentence



3AI chatbot (Beta) on our support site!!

◎ Situations where the AI chatbot (Beta version) excels
 Answering basic questions about product operation and other related information.
 Answering frequently asked questions (highly recurring inquiries with a proven track 

record).

▲ Things the AI chatbot (Beta version) struggles with (cannot do).
Answering questions with little information (questions where the issue cannot be identified).
Handling follow-up questions (as the current system only supports one-time communication).

 A growing AI chatbot
There are things it excels at (what it can do) and things it struggles with 

(what it can't do).

 The AI chatbot aims to resolve 40% of all inquiries

40%

30%

30% AI Chatbot(AI)

Support Site(Self Resolution)

Support Center(Human Support)

Release date 
(approximate)AI Study AreaTargeted Response Levels

January 2025・FAQ Article 560 pagesEasy Question.

Around April 
2025

・Questions (requests) during the beta period
・Product Manual (500 pages)
・Update information (release information)

Common Question

First half of 2025・20,000 support center inquiriesHigh Level Question



4Request for AI Chatbot Usage and Feedback

Request for Your Cooperation

1.Please start using the AI chatbot!
The more you use the AI chatbot, the smarter it becomes.

1.We appreciate your feedback!
Please provide feedback on the AI chatbot via the following link:
https://forms.office.com/r/q7Xt2WfcMb


